8219 Parmelee Road
LeRoy, NY 14482
FlewHuey@iinc.com
(716)768-2877
April 8, 1996

Dear Visitor Guide volunteer,

Please accept my sincere appreciation for volunteering to be a Visitor Guide. I am especially pleased by the number of persons who are not Vietnam veterans who wish to help.

Chapter 193 of the Vietnam Veterans of America is sponsoring The Moving Wall visit to Genesee County to (1) Help bring healing to veterans and families and friends of those who died or are missing in Vietnam, especially those who may not have the opportunity to see the Vietnam Veterans Memorial in Washington DC. The intention is to help close old wounds, not to open them. And (2) To educate the community about the war in Vietnam and its impact on our nation and our veterans.

Visitor Guides at The Moving Wall are unpaid volunteers. Their jobs include:

	• Help make visits more personal, meaningful, and comfortable
	• Provide comfort and emotional support to visitors
	• Help visitors find names by using the directories or computer
	• Help visitors find names on The Moving Wall
	• Make name rubbings or help visitors make name rubbings
	• Answer questions about The Moving Wall or the Wall in DC
	• Answer questions about the schedule of events
	• Help maintain a quiet, solemn, mood near The Moving Wall
	• Help keep the area clean

The Moving Wall will be open to the public, 24 hours a day, from setup at 9am on May 21 until 6pm on May 28. Over the three-day weekend, we would like to have 15 visitor guides on duty from 8am until 10pm. We need 8 on duty other evenings from 5pm to 10pm. On weekdays, we need only 3 or 4 during the day, and only 2 throughout the night. Security personnel will be on duty at all times. If you volunteer for evening or night duty, please bring your own flashlight and spare batteries. The Moving Wall will be dimly illuminated at night.

Please indicate on the enclosed form the days and hours you would like to work. I plan to call everyone around May 15th, to confirm their times and give last minute details. Feel free to also come at additional times, to perform Visitor Guide duties or just visit. However, we do not want anyone to volunteer for such long hours that they endanger their health or safety.

Visitor Guides will wear yellow hats while on duty, similar to National Park Service Volunteers at the Wall in DC. If we can acquire enough hats, each volunteer will have their own. If not, please turn in the hat upon completion of your “tour” each day. You may bring service ribbons, patches, pins, or buttons to add personality to your hat. Visitor Guides will also be given a bright yellow nametag with “Visitor Guide” and your name.

Alcoholic beverages and illegal drugs are not allowed at the site. Food will not be sold at the site, but coffee and soda will be available for volunteers at the volunteer tent. We are trying to arrange for donations of food or money to buy food for those working during normal meal times. We cannot promise to provide food at this time.

The mechanical details of finding names and making rubbings are described in other handouts. There are many workable techniques for making name rubbings. It is important to hold the paper absolutely still and to practice your technique. Help people to make their own rubbings. If you are not satisfied with a rubbing you make, immediately offer to try again. Practice!

Information about the Wall and The Moving Wall are also described in other handouts. If you do not know the answer to a question, ask another visitor guide or the visitor guide supervisor. Please do not engage in debate of any kind near The Moving Wall. You are there for the visitors to express their feelings and thoughts. Your feelings and thoughts can be expressed at a different time and place.

Persons visit The Moving Wall for hundreds of different, personal, reasons. Some want to talk, some want to be left alone, some are merely curious, or “browsing”. If you come upon a browser, you can make their visit more personal by suggesting that they find the name of a person from their town, or possibly their own name. Try to tell them something about the person they are searching for. For instance, if you make a rubbing for someone just trying to find their own name, you could write some of the details of the person named on the Wall, like birth date, hometown, date of casualty, or all three. Help the visitor understand that the names on the Wall were once real people.

Your most important job is to provide comfort and emotional support to visitors who need it. Every time The Moving Wall visits a town, thousands of visitors come to find a name or a few names that are very special to them. For several hundred visitors, it is the very first time they have seen that name upon a Wall. The controversy about the War in Vietnam has caused many persons to hide or ignore their grief. Many have never talked about their feelings, but need to. Visiting the Wall can be very emotional for many people; you can be there for them.

If a person comes up to you and asks you to help find a specific name, while you are turning pages or waiting for the computer, gently ask “Are you related?” or “Did you serve with him?” Based on the reply, you can ask other questions, like “Could you tell me something about him?” You could also tell the person about the “In Touch” program. Be sincere and interactive, but do not pry. If the person starts crying, do not be afraid or ashamed to cry with her or him. You may hug or put your hand or arm on the person’s shoulder. If you find a person who is especially hurting, stay with her or him as long as needed. We plan to have one or more professional counselors on duty during the peak times; if someone appears to need more help than you can provide, lead him or her to the counselor or ask another volunteer to get help. Medics will also be on duty in case they are needed.

You cannot accept tips or donations in any manner. If someone strongly desires to make a donation, please ask them to inquire at the hospitality tent. 

You may want to be prepared to answer the question “Why are you here?” Your answer may range from “I want to help.” to giving the name of a special friend whose name is on the Wall. 

The other members of The Moving Wall committee and I invite your suggestions on how to make the whole experience better.

Sincere thanks,
Jim Schueckler

